
 

 
Customer Complaint Flow Chart 

 

 

 Customer Complaint Raised 

Level 1: Customer Care Executive 

(T+3 to 4 Days) 

Level 2: Branch Manager 

(5–7 Days) 

Level 3: Nodal Officer 

(8–15 Days) 

Level 4: Managing Director 

(15–30 Days) 

Level 5: RBI CMS Portal 
(If unresolved within 30 days) 


